
Training Considerations for Implementing GIS Technology 

Goals of the workshop 

 Help ESRI users plan their training needs when implementing GIS technology. 
 Provide tools for users to plan and determine their GIS training budgets. 
 Solicit user feedback on ESRI’s educational offerings. 

Major topics covered 

 ESRI's educational services  
o How to meet an organization’s training needs for today  
o How to meet future training needs as the use of GIS technology matures 

 Training methods offered by ESRI  
o Instructor-led training  
o Web-based training 
o Podcasts 
o Stand-alone tutorial books and documentation 

 New training methods offered by ESRI 
 Guidelines for designing and implementing a detailed training plan 

o Determining training needs 
o Identifying training courses  
o Incorporating funding for training  

 Case studies for building successful training plans 
 Planning support available from ESRI Training Services  
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